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TRAFx DataNet  
Quick Guide 

 
DataNet is a 
comprehensive 
web-based 
solution to view, 
analyze, 
manage and 
present your 
TRAFx data.  It 
is an essential 
part of your 
TRAFx counting 
system, and of 
a successful, 
efficient and 
effective counting project. Bottom line: it saves you 
time.  DataNet reflects over a decade of design, 
development and refinement. Over a thousand 
organizations use it. 
 
DataNet’s highlights include: 
 

• Comprehensive yet very easy to use 

• Quickly generate totals, charts, reports, etc 

• Makes data management simple 

• Promotes “best practice” 

• A multi-year DataNet plan for five users is 
included as part of your system package 

• Premium-level Tech Support for your 
counters, docks, etc. is bundled with 
DataNet 

• Web-based (nothing to install or maintain) 

• Login to your secure account from anywhere 
 

How does DataNet fit in?  After you have retrieved 
data from counters in the field, and you are back in 
your office, you upload the data file (e.g., Shuttle file) 
from your PC to DataNet.   
 
Here is how to get started: 

1. First, learn more about DataNet, using this 
guide and the online DataNet demo.  

 
2. Second, activate your organization’s 

subscription plan (next page). 

 
 

   1  Demo 
Go to trafx.net/datanet/demo, log in to the DataNet 
demo, and click along with this guide. 
   
Each DataNet account allows two user types:  
 
(1) Administrators: can do everything (upload data, 
create sites, delete data, add other users, etc.).  
 
(2) Viewers: can generate totals, charts, reports, etc., 
but cannot add, delete or change things (upload data, 
delete data, remove other users, etc.). 
 

For this demo, you are logged in as a Viewer.   

Find HOME and ANALYZE.  All users (Administrators 

and Viewers) will frequently use these. 
 

HOME – Provides an overview: counter sites, 

reports, photos, master summary, a map, etc.  
When you upload new data, HOME automatically 
updates. 

 
Explore by clicking around: the icons, reports, photos, 
map markers, etc.  The single-click, instant Master 
Summary (monthly rollup) is a favorite. 
 

ANALYZE – It is here you generate charts (i.e., 

graphs), reports, and totals, and, if desired, 
export them and their source data.  Follow the three 
easy steps: select site, date range, and report type. 

 
 
For practice, create five to seven different reports.   
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To export to Excel, just click on the Excel icon. 
 
 

http://www.trafx.net/datanet/demo
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The next three menu items (UPLOAD, MANAGE and 
ADMIN) are used by Administrators.  As a Viewer, 
you can “see” but you cannot “do”.  
  

UPLOAD – This page has two steps.  First, you 

upload a file (e.g., Shuttle File), and then you 
assign its data to specific counter sites.  To create a 
new counter site use the green box.   

 
There is also a powerful file diagnostic tool to 
examine uploaded data for possible problems. 
 

MANAGE – This is where you manage your 

counter sites and their associated information and 
settings (name, location, photos, data files, etc.).  
Also, new counter sites can be created here. 

 
Click a site to manage it.  You can manage: 

1. Site Info (name, location, photos, etc.) 
2. Data Options (adjustments, divide by 2, etc.) 
3. Data Sets (move, remove, export) 

 

ADMIN – This is where an Administrator can 

add (and remove) other users.  Administrators 
are responsible for adding (or removing) other users, 
not TRAFx.   

 
A new user can be added either as an Administrator, 
or a Viewer.  Just follow the prompts.  You can have 
multiple Administrators and multiple Viewers---this is 
up to you and your organization.  As mentioned, 
Administrators have full privileges, whereas Viewers 
have fewer privileges. 
 
The quick tour is now finished.  
For comprehensive information 
see DataNet’s Manual.  
 
 
 
IMPORTANT: Although TRAFx backs up your DataNet 
data daily, store all your original data files in a safe place.  
 

    2  Activate 
A TRAFx System Package includes a pre-paid multi-
year plan for five DataNet users.  DataNet’s activation 
code sticker is located below, in the original hardcopy 
manual that shipped with your TRAFx System Package.  
 
 
 
 
 
 
 

 

If you cannot find your original manual and/or  
activation code, email us proof of purchase, 
through our Support Hub at trafx.net/support  

 
Activation only needs to be done once by one person in 
your organization.  That person automatically becomes 
an Administrator and can invite (add) other users, via 

DataNet’s ADMIN tab.  

 
DataNet’s start-date was your system package’s ship 
date so there is no advantage to delaying activation.  
Also, by activating DataNet you enjoy Premium-level 
Support (see below).  Additionally, equipment tips and 
reminders are available in DataNet. 
 
To activate (i.e., unlock) the plan, please go to 
trafx.net/datanet/activate, enter the above activation 
code and follow the online instructions.  Here is the 
overall process: 
 
 

Enter activation code and your email > email verification 
occurs > create your organization’s DataNet account > 
register and read agreement > use DataNet 

 
DataNet includes five DataNet user licenses.  Each user 
(i.e., person) requires a license; email/password sharing 
is not allowed. 
 
 
 

 

Premium-level technical support 
DataNet users enjoy premium-level technical support 
(priority email response, and support by phone) for all 
their TRAFx equipment (counters, dock, DataNet, etc.), 
with their Premium Support ID.  This ID is displayed in 
the upper right corner of DataNet, upon log in. Have it 
handy when contacting us. 
 
 
 
 
 
 
 
 
All technical support begins at our Support Hub at 
trafx.net/support 
 
 

(Pink activation code sticker) 

http://www.trafx.net/support
http://www.trafx.net/datanet/activate
http://www.trafx.net/support
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DataNet Gallery 
What can DataNet do?  Below are just a few examples that can be created instantly.  
 

Hours Days 

  
 

Weeks 
 

Months 
 

 

 
 
 

Monthly Totals Table (Master Summary) 

 
 

Compare mulitple counters or different days of the week 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


