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Background 4
USB-to-serial adapters have driver software g™~ g
which must be installed (and occasionally

updated) otherwise they don’t work. Normally, Windows
automatically installs the adapter’'s WHCP-certified driver
when first connected to a USB port. However, your PC
might not allow auto-install.

This document explains how to:

manually install the required driver (Part A)
verify the correct driver version (Part B)
update driver (Appendix 1)

remove driver (Appendix 2)

Important: you need Windows Admin privileges for Part A and
Appendix 1 & 2 but not for Part B. If necessary, contact your IT
specialist for help. Provide them with this PDF.

What you need
1. A TRAFx approved USB-to-serial adapter
o  (Don’t have one? See TRAFx Manual, p. 19)
2. Desktop or laptop PC with:
o Windows 10/ 11
o Intel or AMD processor (not ARM)

Part A - Manually install required driver
(Note: Part A requires Windows Admin privileges)

Carefully do all the steps below.
1. Prep: Unplug USB-to-serial adapter from your PC.
2. Go to trafx.net/support and download and save:
Driver Installer (Windows 10 / 11 WHCP certified)
3. Click it and do all its steps. The driver installation
is not complete until you click the “Finish” button
at the very end.

« Back Finish Cance

a. Doesn'tinstall? If present,
click the Windows Admin /
UAC icon on your Windows

taskbar and do that step.
4. When finished, verify correct driver (Part B below)

Part B - Verify correct driver

Do these steps to verify your driver version is correct.
1. Plug USB-to-serial adapter into a vacant USB port
2. In your Windows search box, type: Device
Manager
a. Click: Device Manager
b. Find and double click: Ports
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3. Do you see Prolific... ?
a. Ifyes, goto Step 4
b. If no, unplug / plug adapter again
i. Still not seeing it? Start from the
beginning again (Part A)
c. Ifyou see a yellow alert on “Prolific”, see
Appendix 2.
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4. Double click: Prolific...
a. You should now see a box with tabs at the
top (see below)
b. Click the “Driver” tab
c. Look for “Driver Version” (see below)

General Port Settings {Driver 3 Details  Everts Power Management
~ Praolific PL2303GS USB Serial COM Port (COM4)
Driver Provider:  Prolfic
Driver Date: 2026-01-22
Driver Version: 521 lL
Digital Signer: Microsoft Windows Hardware Compatibility
D shfishar

5. Carefully verify the driver version. Do you see the
correct driver version for your Windows OS?

Correct driver versions

Newer adapters Windows

—G+ chipset

5.1.11.0 (or higher) | 10

5.2.11.0 (or higher) | 11

If you don’t know your Windows version, in the Windows search
box, type: winver

6. If you see the correct driver version for your
Windows version go to Part C below.

7. If you don’t see the correct version, carefully do as
explained in Appendix 1 (next page). Bottom line
is that you must have the correct driver version
otherwise the USB adapter won’t work.

Part C - Connect up and communicate

After successfully completing Part B, test your adapter.
1. Connect everything together
PC—USB adapter—TRAFx Cable—Dock in Shuttle Mode
2. Open TRAFx Communicator and click GO!
3. You should see:

Dock: Shuttle Mode!
V 4.15 S/N171019 (c) 2017, etc.

4. |If yes, great! See TRAFx Manual’s Quick Guide
for next steps.

5. If no, use our Troubleshooting Wizard at
www.trafx.net/wizard



https://www.trafx.net/downloads/TRAFx_Manual_Part_I.pdf
https://www.trafx.net/support
https://www.trafx.net/downloads/TRAFx_Manual_Part_I.pdf#page=5
http://www.trafx.net/wizard

Appendix 1 - Update driver
(Note: Appendix 1 requires Windows Admin privileges)

In Part B (previous page), in the table, if you did not see
the correct driver version for your Windows version,
carefully do as explained below.

® Assumption: you successfully completed Part A.

(Note: below is for Windows 11 but Windows 10 is similar).
1. Do Part B steps 1 to 4 (previous page). After Step 4,

you should see the below. Click “Update Driver”.
General Port Seﬁings[ Dl'i"-"EFl}DetaiIs Events Power Management

Prolific PL2303GS5 USB Seral COM Port (COM4)

o
Drriver Provider: Prolific
Driver Date: 2026-01-22
Diriver Version: 5211.0
Digital Signer: Microsoft Windows Hardware Compatibility
Publisher
Driver Details View details about the installed driver files.

Lpdate the driver for this device.
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If the Update Driver button is click the
“General” tab > “Change settings” > enter your
Windows Admin password then click “Update Driver” (if
necessary, contact your IT specialist for help).

2. Atter clicking “Update Driver” you should see

the option “Browse my computer for drivers”. Click it.

3. Next, click “Let me pick from a list....”

4. Click the applicable driver version as per the table
below. For example, if you are using Windows 11, and a
newer adapter, select 5.2.11.0 or higher.

Correct driver versions

Newer adapters Windows

—G+ chipset

5.1.11.0 (or higher) | 10

5.2.11.0 (or higher) | 11

5. Write that driver version on a piece of paper.

6. Click “Next”. The driver you selected should now install
and you should see a box that states: “Windows has
successfully updated your drivers”.

Now, repeat all steps in Part B again (see previous page).
In Part B, Step 4 you should see the driver version you
selected and wrote down on a piece of paper.

If yes, well done! Go to Part C on the previous page.

If no, consult your IT specialist (give them this PDF).

Appendix 2 — Remove driver if yellow alert
(Note: Appendix 2 requires Windows Admin privileges)
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Why is there a yellow alert on “Prolific”?

Windows detected an older, incompatible Prolific driver.
You must remove it so Windows can use the new driver
you installed in Part A.

1. Plug the USB-to-serial adapter into your PC.
2. Go: Device Manager > Ports > Prolific
3. Right-click "Prolific...” (yellow alert) and click
Uninstall device.
a. Important: Checkmark "Attempt to remove
the driver for this device"

Uninstall Dewvice

~ Prolific PLZ303G5 USE Serial COM Port {COM4)

Waming: You are about to uninstall this device from your system.

@Mempt to remove the driver for this device.

Mote: Driver may not be removed f it is still in use by other
devices. Use the Devices by driver view to manage drivers

separately.
( Uningtall ,

4. Unplug the USB-to-serial adapter from your PC.

5. Plug the adapter back in and do Part B (Verify
correct driver).

6. Note: If the yellow alert remains, replace the
adapter (it is likely defective or obsolete). See
below.

Cancel

@ Replacement adapter. If your adapter is more than a
few years old, and after doing all the steps in Appendix 1 or 2
you still cannot get things to work (ie., cannot communicate
with your TRAFx dock or counter), we recommend buying a
new USB adapter cable. See the bottom

left-hand corner of page 19 in the ‘/ﬂ

TRAFx manual regarding the required ﬁ\ '/
make and model. s

Change log:

210210 - Prolific driver installer 4.0.0 added to trafx.net/support
260916 - Prolific driver installer 4.9.0.0 added to frafx.net/support
—updated Correct driver versions table

—added Appendix 2 for possible Oct 2026 Windows 11 26H2 Memory
Integrity-related driver issues (can affect pre-May 27, 2022 installs). Yellow
alert for Code 39 (unsupported kernel) and Code 48 (policy blocked). Note:
Code 10 = defective/EOL adapters.
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